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How do I report a problem?

Why can’t | access the login page even though I'm using the correct address?

I am unable to open links in myVRS Navigator.

How do | open PDF files or Excel files available in myVRS Navigator that won’'t download?
Can | access myVRS Navigator using www in the address?

I’'m unable to access myVRS for Employers with my old bookmark or favorite.



1. How do I report a problem?

When problems are reported, be sure you have the answers to the following questions.

1. What type of laptop and desktop computers are
you using (Mac or PC)?

2. Are you using a tablet such as an iPad, Kindle,
other?

3. Are you using a mobile device?

4. Which browser(s) are you trying to access the
page or file with? (Internet Explorer, Firefox,
Chrome, Safari, etc.)

5. What version of the browser and cipher strength
are you trying to access the page or file
with? (for example Internet Explorer version 9)

Finding Version Info and Cipher Strength

On the Internet Explorer screen, click on Help then
click About Internet Explorer to see the screen listed
at right.

£ | About Internet Explorer @

@ internet Explorer 8

Version: 8.0,7601,17514

Cipher Strength: 256-bit

Product ID: 55041-007-1400621-36091
Update Versions: 0

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

{©2003 Microsoft Corporation
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2. Why can’t I access the login page even though I’'m using the correct address??

1. Ensure that you are using the correct Internet web address (URL) https://vnav.varetire.org

2. Verify web browser settings as follows:

A. While in Internet Explorer, go to Tools, then go to
Internet Options, then click on the tab at the far right
titled Advanced.

R — @
Internet Options uﬂ

General ‘ Security | Privacy | Content | Connections | Frogranys | Advancedl

Home page
/? To create home page tabs, type each address on its own line.
.
>
i Ihttp://www.google.com/ -

[ Use current H Use default ” Use blank

Browsing history

4 /"L Delete temporary files, history, cookies, saved passwords,
v
and web form information.

Delete browsing history on exit

Delete... ” Settings ]
Search
p Change search defaults.
Tabs
| Change how webpages are displayed in
| tabs.
Appearance
[ Colors ] l Languages ] [ Fonts I [ Accessibility ]

@ Some settings are managed by your system administrator.

C. While in Internet Explorer, go to Tools, then go to
Internet Options, then click on the Privacy tab, select the
sites button.

| General | Securit) | Frivacy Com:em:l Connections | Programs | Advanced‘

Setlings
3_ Select a setting for the Internet zone.

Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
£ be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

II Sites ll Import ] [ Advanced Default

Pop-up Blocker
-|] Prevent most pop-up windows from Settings
® *l appearing.
[]Turn on Pop-up Blocker

InPrivate

_(f ) Do not collect data for use by InPrivate Filtering

Disable toolbars and extensions when InPrivate Browsing
starts

@ some settings are managed by your system administrator.

oK ] [ Cancel Apply

| mm—
s
Domain y Remove
¥s Allow

B. On the Advanced tab, scroll down to the Security section
and ensure the following are all checked:

Use SSL 2.0, Use SSL 3.0 & Use TLS 1.0

oo LSS

I General | Security | Privacy | Content | Connections Programs| Advanced L

Settings

Check for server certificate revocation™ -

Check for signatures on downloaded programs

Do not save encrypted pages to disk

Empty Temporary Internet Files folder when browser is cl ‘

Enable DOM Storage

Enable Integrated Windows Authentication™

Enable memory protection to help mitigate online attacks®

Enable native XMLHTTP support

Enable SmartScreen Filter

Use SSL2.0

Use SSL 3.0

Uﬂ TLS 1.0

Use TLS 1.1

Use TLS 1.2

Warn about certificate address mismatch™ -
1 | 3
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*Takes effect after you restart Internet Explorer

Restore advanced settings

Resets Internet Explorer's settings to their default
condition.

Reset Internet Explorer settings

Reset...

You should only use this if your browser is in an unusable state.

@ some settings are managed by your system administrator.

[ oK H Cancel H Apply I

D. On the window that comes up when you click the sites
button, enter vnav.varetire.org in the Address of the Website
window and click the Allow button so the address will appear
in the Managed Websites window.

Manage Sites

& You can specify which websites are always or never allowed to use cookies,
% regardless of their privacy policy.

Type the exact address of the website you wantto manage. and then click Allow or
Block.

To remove a site from the list of managed sites, selectthe name ofthe website and
click the Remove button

Address of website

Block

Remove all

44 Back to Top


https://vnav.varetire.org/

3. | am unable to open links in myVRS Navigator.

Things to Check:

A. Check for pop-up blockers within Internet Explorer. If any
are present, disable them. The pop-up blocker in Internet
Explorer can be disabled by going to Tools, then to Internet
Options, and then by clicking on the Privacy tab. Ensure the
box next to Turn on Pop-up Blocker is unchecked.

Internet Options M

‘ General I Secunty| Privacy ‘ Content | Connections | Programs | Advanced‘

Settings
37 Select a setting for the Internet zone.
&
Medium
- Blocks third-party cookies that do not have a compact
privacy policy
- Blocks third-party cookies that save information that can
£ be used to contact you without your explicit consent
- Restricts first-party cookies that save information that
can be used to contact you without your implicit consent
[ Sites I l Import I [ Advanced Default

Pop-up Blocker

Prevent most pop-up windows from Settings

T
® ‘ appearing.

I []Turn on Pap-up Blacker I
InFrivate

(l 1 \ Do not collect data for use by InPrivate Filtering

Disable toolbars and extensions when InPrivate Browsing
starts

@ Some settings are managed by your system administrator.

oK H Cancel H Apply

If you believe your Proxy settings are correct, you may need
to involve your IT department to ensure the Proxy settings are
not interfering with your ability to access various pages within
myVRS Navigator.

B. Your proxy settings may also interfere with your ability
to access various web address links within myVRS
Navigator. One location to check for Internet Proxy
Settings is in Internet Explorer by going to Tools, then to
Internet Options, and then by clicking on the Connections
tab. Next, click on the LAN Settings button in the lower
right.

. )
Internet Options ? X
‘ General | Security | F‘nvaqu Content‘ Connections | Programs | Advanced
- To set up an Internet connection, click
Setup.
Dial-up and Virtual Private Network settings
Add...
Add VPN...
Remove.
Choose Settings if you need to configure a proxy Settings
server for a connection.
(@) Naver dial a connection
Dial whenever a network connection is not present
Always dial my default connection
Set default

Local Area Network (LAN) settings

LAN Settings do not apply to dial-up

connections. Choose Settings above for dial-ub
settings.

@ Some settings are managed by your system administrator.

[ 0K H Cancel ” Apply ]

Doing so will open a screen similar to the one below.
Verify that your settings are correct per your agency
policy. Each external user’s settings will likely be different
so your settings should not mirror the settings shown
below which are simply an example.

Local Area Network (LAN) Settings &J

Automatic configuration

Automatic configuration may override manual settings. To ensure
the use of manual settings, disable automatic configuration.

Automatically detect settings
Use automatic configuration script

http://vrsproxy/proxy.pac

Proxy server

0 Use a proxy server for your LAN (These settings will not apply to
dial-up or VPN connections).

80 Advanced

Bypass proxy server for local addresses

0K l [ Cancel
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4. How do | open PDF files or Excel files available in myVRS Navigator that won’t
download?

Some of the content provided on the website may require plug-ins, or separate browser components, to be

viewed properly. These are free plug-ins:

e Viewing Downloads: Adobe's Acrobat Reader® s required to view most PDF files on this site.
o Viewing Spreadsheets: Microsoft Office Excel Viewer # ' is required to view VRS spreadsheets.

5. Can | access myVRS Navigator using www in the address?

No. The correct address is https://vnav.varetire.org. Variations, such as the ones shown below, are not valid:

e https://www.vnav.varetire.org
e www.vnav.varetire.org
e http://www.vnav.varetire.org

6. I’'m unable to access myVRS for Employers with my old bookmark or favorite.

Be sure to delete old bookmarks (saved web addresses) to https://www.varetire.org/myVRSEr.

Replace bookmark with the new address https://vnav.varetire.org.

If changing your browser settings does not resolve the issue, please Report a Problem.
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http://www.adobe.com/products/acrobat/readstep2.html
http://www.microsoft.com/downloads/details.aspx?FamilyId=1CD6ACF9-CE06-4E1C-8DCF-F33F669DBC3A&displaylang=en
https://vnav.varetire.org/
https://www.varetire.org/myVRSEr
https://vnav.varetire.org/
http://www.varetire.org/contactmodteam
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