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Public comment will not be accepted at this meeting. 

Agenda 

I. Approve Minutes
A. April 20, 2023

II. Discussion and Consideration of FY 2024 Agency Performance Outcomes (APOs) and
Operational Measures
A. RBA – Review and Approve FY 2024 Agency Performance Outcomes and 

Operational Measures

III. Customer Experience Initiative Update

IV. Budget Update




